
Q U A R T E R LY  E A R N I N G S  R E L E A S E     1

Carriage Services 
Announces 
First Quarter 
2024 Results

C O N F E R E N C E  C A L L  O N
Thursday, May 2, 2024 at 9:30 a.m. central time.

HOUSTON - May 1, 2024 - (GLOBE NEWSWIRE) Carriage Services, Inc. (NYSE: CSV) today announced its 
financial results for the first quarter ended March 31, 2024.

Company Highlights:

•	 Total revenue of $103.5 million led to growth of 8.4% over the prior-year quarter, primarily driven by a 38.4% 
increase in cemetery preneed sales;

•	 GAAP diluted EPS of $0.45 and Adjusted diluted EPS of $0.75, compared to $0.57 and $0.56 in the prior-
year quarter, respectively; 

•	 Completed the divestiture of previously announced non-core assets;

•	 The Company paid down $25.0 million of debt on its credit facility during the first quarter; and

•	 Reaffirm full-year 2024 outlook.

Carlos Quezada, Vice Chairman and CEO, stated, “We are pleased to announce another solid performance in 
the first quarter of 2024, which reflects our consistent focus on executing our five-year strategic objectives. 
Our preneed cemetery sales team achieved a remarkable 38.4% year-over-year increase in preneed sales, 
highlighting the continued effectiveness of our cemetery sales growth plan. This solid cemetery performance 
contributed significantly to an increase in total revenue of 8.4% compared to the previous year. 
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Despite the anticipated operating volume decline of 1.9% in our Funeral segment due to the COVID-related 
“pull forward” effect, we continued to improve our top line through targeted enhancements to our pricing 
strategy, leading to total funeral operating revenue growth of 1.8% over the same quarter last year. 
Furthermore, we have made noticeable progress with our cost management initiatives, which led to an 
increase in adjusted consolidated EBITDA of 20.9% and an expansion of our adjusted consolidated EBITDA 
margin of 340 basis points to 32.5% when compared to the same quarter last year.

We remain excited about the future at Carriage. As we continue to focus on the implementation of our 
strategic objectives, as highlighted in our recent 2023 shareholder letter, we are encouraged by these 
positive results and remain fully committed to our new purpose statement: ‘Creating premier experiences 
through innovation, empowered partnership, and elevated service’,” concluded Mr. Quezada. 

Financial Highlights 

Non-GAAP Metrics(1) :
Adjusted consolidated EBITDA
Adjusted consolidated EBITDA margin
Adjusted diluted EPS 
Adjusted free cash flow 

(1)   We present both GAAP and non-GAAP measures to provide investors with additional information and to allow for the increased comparability of our 
ongoing performance from period to period. The most comparable GAAP measures to the Non-GAAP measures presented in this table can be found in 
the Reconciliation of Non-GAAP Financial Measures section of this press release.

(in millions except margins and EPS)

GAAP Metrics:
Total revenue
Operating income
Operating income margin
Net income
Diluted EPS
Cash provided by operating activities

2023 2024

95.5
20.6

21.6%
8.8

0.57
25.9

103.5
19.5

18.8%
7.0

0.45
19.7

Three months ended March 31,

27.8
29.1%
0.56
17.0

33.6
32.5%

0.75
20.9

$
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$

$
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$
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•	 Revenue for the three months ended March 31, 2024 increased $8.0 million compared to the three months 
ended March 31, 2023, as we experienced a 37.3% increase in the number of preneed interment rights 
(property) sold, a 7.9% increase in the average price per preneed interment right sold and a 4.1% increase 
in the average revenue per funeral contract, offset by a 2.6% decrease in consolidated funeral contract 
volume.

•	 Net income for the three months ended March 31, 2024 decreased $1.9 million compared to the three 
months ended March 31, 2023, as the $6.2 million increase in profit contribution from our businesses was 
offset by a $6.1 million increase in general, administrative and other expenses and $1.3 million increase in 
loss on divestitures.

Conference Call And Investor Relations Contact
Carriage Services has scheduled a conference call for tomorrow, May 2, 2024 at 9:30 a.m. central time. To 
participate in the call, please dial 888-224-1005 (Conference ID - 6599558) or to listen live over the Internet 
via webcast click link. An audio archive of the call will be available on demand via the Company’s website 
at www.carriageservices.com. For any investor relations questions, please email 
InvestorRelations@carriageservices.com.

https://event.webcasts.com/starthere.jsp?ei=1666240&tp_key=5e78d4c1fe
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